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Course Outline
	Instructor
	Dr. Angelika I. Kokkinaki

	E-mail
	kokkinaki.a@intercollege.ac.cy
angelica_kokkinaki@yahoo.com


	Phone
	(22) 841 500
	Office Hours
	Wed 16:00 - 18:00 

Thu 13:00 – 15:00
Fri 15:00 –  17:00

	Office
	Intercollege Staff Room
	Class Hours
	Wed 20:00-22:00
A20


Text/Book:

Required:

Lecture Notes. Available on the Intercollege MBA site
Optional:

<LL> Laudon, K. and Laudon J. Management Information Systems, 8th Edition, Prentice Hall, 2002.
<TMWBD> Turban, E. McLean, E. Wetherbe, J. BolloJu, N. Davison, R. Information Technology for Management, John Wiley, 2001.
Course Description:

Today’s business community experience one of the most significant changes is in the manner business is conducted. Managing information systems has become a task for all levels of managers and all functional areas of the business. Business school graduates need a thorough grounding in Management Information Systems (MIS) in order to be effective and successful Chief Information Officers (CIOs) or Chief Executive Officers (CEOs) in the next decade. 

The purpose of this course is to describe: what MIS is; their major opportunities, limitations, issues, future trends and risks. Through lectures, case studies and invited speakers presentations, students understand the challenges business face, the technologies that help them meet these challenges, design business processes to take advantage of the technologies and create management procedures and policies to implement required changes.
Course Requirements

Downloads and continuous updates

Continuous updates, information, and case studies for the module can be found and downloaded from the Intercollege MBA Site
Lectures and classroom participation

Classroom lectures will be directed in analyzing and explaining MIS concepts and implementation issues. During lectures, several examples and case studies will also be given and discussed to better explain theory and so, students’ attendance and active participation in class can significantly enhance and help their reading. Lectures will be very interactive requiring active student participation, while several lectures will also take place in a computer lab and will be based on activity-based learning. Students will be required to complete online tasks that can greatly help them understand the theory discussed in lectures and enable them develop the skills for using and developing Management Information Systems.

Self-directed reading 

Students are advised to read the appropriate case studies assigned for each day/lecture and get prepared for class discussion. 

The class also requires self-directed reading and understanding of the required learning material. Additional learning resources and material are identified and given in the course outline (please see below). Some additional reading of the extended learning material is encouraged for students for complementing and enhancing their reading. Issues, concepts and theories of the given learning material are also going to be explained and analyzed in class. 

Student support 

In case that any questions need to be clarified, students are encouraged to ask and seek the advice and support of the tutor either in class and/or during office hours. Office hours are found at the top of this document. The tutor would be also glad to provide any support and help regarding case study either during office hours and/or through e-mail communication. 

Course Evaluation:

50%
Case Studies
50%
Class Attendance and Participation
There are two components to the assessment for this class, namely:

1. An individual Case Study accounting for 50% of the final class grade. The individual report will require each student to develop and write up the business strategy and plan for developing, introducing and implementing MIS activity of a company. Individual reports should address all the relevant strategic and operational issues regarding development and implementation of successful MIS, i.e. strategic and competitive analysis, internal analysis of core competencies, development of business and revenue models, e-marketing strategy, security and payment strategies, alignment of proposed project with organizational processes and existing IS infrastructure, financial requirements/budgets etc. Frameworks/models and information that students could potentially use would be analyzed and explained in lectures as well as found in the proposed literature. 

Final reports should be approximately 2,000 words in length and should be submitted byDecember 17th, 2003. They should pay particular attention to the clarity of the presentation and the strategic value of the arguments, and the need to provide informative and easily comprehensible advice to busy decision‑makers.

2. Class participation account for 50% of the class grade. Lectures will be totally interactive, based on activity-based learning instruction techniques and requiring students’ participation on case studies analysis. Examples and case studies will aim to illustrate the application of theories to real life situations, which in turn will provide useful skills and guidance for the effective completion of the final project. 

Management Information Systems

Course Schedule

	Day
	Topic
	Required Reading

	29/10/03
	Overview of MIS in the New Economy
	Lecture Notes, Ch1
<LL> Ch. 1

<TMWBD> Ch. 1

	5/11/03
	Information Systems in the Enterprise: Management and Strategy
	Lecture Notes, Ch. 2, 3
<LL> Ch. 2, 3

<TMWBD> Ch. 2

	12/11/03
	E-business and E-commerce  
	Lecture Notes, Ch.4
<LL> Ch. 4

<TMWBD> Ch. 5

	19/11/03
	Guest Speaker

Case Studies : Hand Outs 
	

	26/11/03
	Managing Hardware, Software and Data
	Lecture Notes, Ch. 5

<LL> Ch. 6,7

	3/12/03
	Telecommunications and Networks
	Lecture Notes, Ch. 6

<LL> Ch. 8

	10/12/03
	Informations Systems Security and Control
	Lecture Notes Ch. 7

<LL> Ch. 14

<TMWBD> Ch. 15

	17/12/03
	Case Studies : Presentation
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